WATER LEAKS FROM ABOVE
MULTI-FAMILY UNITS ARE PLAGUED BY NAGGING WATER LEAKS FROM ABOVE.  These leaks cause great stress and concern for the resident of the unit below the leak, as well as considerable damage to the lower unit.  The condominium association is sympathetic to these problems, but must also preserve its reserves and budget.  For this reason, the association has developed these guidelines to help you solve these nagging water leak problems.

TRACING THE LEAK

Ninety-five percent of all leaks from above are the upstairs homeowner’s responsibility, and not common pipe leaks.  You and your neighbor must work together to trace the leak.  If the leak is found to be from an item that the upstairs homeowner is responsible for, then the upstairs homeowner is responsible to repair the damages caused by the leak.  These repairs may be covered by the homeowner’s insurance of the upstairs owners.

HINTS TO TRACE LEAK FROM ABOVE

If the leak occurs only some of the time:

*
Is your upstairs neighbor home?
*
Have they taken a shower, used their sink, or run their dishwasher?  Please test appliances to ensure they are not leaking.

*
Common causes of leaks.


1.
Tub caulking or grouting in poor condition.


2.
Taking a shower without curtain/shower door closed properly.


3.
Overflowing of tub, sink, toilet.


4.
Faulty dishwasher.


5.
Space in tile wall around tub stem or spigot.

6.
Backup in air conditioning condensate pan.

If the leak occurs continually:


*
Common causes of continuous leaks:
1.
Poor wax ring around base of toilet of upstairs owner.

2.
If the areas where the pipe connects with the upstairs toilet is leaking, that is an indication of a poor wax ring.
3.
Ask your neighbor to shut off their fan and listen very carefully to their toilet; if it is leaking, you will usually hear it faintly because it must constantly run to refill the toilet.

4.
The toilet bowl may be loose.  Grab it with both hands and try to rock it.  There should be very little movement if the wax ring is adequate.

5.
Check base of toilet for signs for water.  The presence of water indicates that the toilet is loose or there is a poor wax ring.

These are hints to help trace a leak as a homeowner.  Depending upon your mechanical skills, you may wish to attempt these things yourself or have a plumber do it for you.
IF THE OWNER(S) ABOVE DOES NOT MAKE REPAIRS

If the homeowner responsible to repair the leak refuses to fix the leak or the associated damage, then the association may assist you as follows:
1.
You must send a letter to the Board of Directors c/o CVI, 6300 Woodside Court, Suite 10, Columbia, MD  21046 citing specific days and times of the problem and listing damages.

2.
The Board will send a letter to the upstairs homeowners advising them of the problem; you will receive a copy of the letter.
3.
Should the problem continue, the association can only suggest mediation or that you contact an attorney for advice at your own expense.
In order to control association costs, please follow this procedure if you experience a leak.  Please do all you can to trace the leak in order to save money for yourself and your association.
